
Adams, Hope

From: Adams, Hope
Sent: Tuesday, January 20, 2015 4:01 PM
To: ‘Jake Charlson’
Subject: RE: Uber SC

JAN 20 2015

DearMr.Charlson:
MILDIS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adamspsc.sc.gov

From: Jake Charlson [mailto:jacharlson@qmail.com]
Sent: Friday, January 16, 2015 4:08 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber SC

Bring Uber back to Charleston, SC.

Jake Charison
(843) 860-4260
jachar1son(gmai1.com
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Adams, Hope

From:
Sent:
To:
Subject:

Dear Ms. Kempe:

Adams, Hope
Tuesday, January 20, 2015 4:00 PM
‘Beth Kempe
RE: JAN 20 Z015

PSc Sc
MAlL I OMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: Beth Kempe [mailto: beth.kempe@comcast.net]
Sent: Friday, January 16, 2015 4:08 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject:

Do not deny Uber the right to work in SC! #1 it is our right to have a business as long as it breaks no laws. #2
They are operating a superlative business - at least in Charleston - to most cab drivers. Yes, competition hurts,
but wasn’t that what made America great?

BERKSHIRE HATHAWAY Georgia Properties
HameServices
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Adams, Hope

From: Adams, Hope
Sent: Tuesday, January 20, 2015 4:00 PM
To: ‘Olivia DeCroes’ JAN 20 2015
Subject: RE:

PSc Sc
MAIL/DMS

Dear Ms. DeCroes:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adanis(psc. sc.gov

From: Olivia DeCroes {mailto:odecroe@g .clemson .edu]
Sent: Friday, January 16, 2015 4:08 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject:

To Whom it may concern,

As a young professional in South Carolina, I feel that it is my duty to be involved in my community. That being
said, Uber has provided many of my friends, family, and colleagues a safe alternative to taxis. As a young
female, I appreciate the tracking capabilities uber provides and have never felt anything but safe with their
employees. The efficiency of uber has deterred many of my friends from drinking and driving. I am nervous
that with the high demand of taxis and their inability to respond quick enough to this demand that many young
professionals will risk drinking and driving. I know that there may be criteria that may need to be met, but I
believe the positives of uber far outweigh the negatives. Let’s not take away another resource that our friends
may use to get a safe ride home.

Thank you for your time,

Olivia
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Adams, Hope

From: Adams, Hope
Sent: Tuesday, January 20, 2015 4:00 PM
To: ‘Jason’
Subject: RE: Uber JAN 20 2015

Pscsc.
MAIL / DMS

Dear Mr. Graydon:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,
Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Jason [mailto:jgraydon@charter.net]
Sent: Friday, January 16, 2015 4:08 PM
To: PSC_Contact
Cc: _RegStaff - Corn plaints Distribution Group
Subject: Uber

Good afternoon,

Our household was very disappointed to hear the state has shut down Uber. Currently the cab services in the upstate
can not handle the volume and their services are far from acceptable. We would certainly be in favor of the state
working this out in a timely manner to get Uber back up and running.

Best Regards,
Jason Graydon

Sent from my iPhone
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Adams, Hope

From: Adams, Hope
Sent: Tuesday, January 20, 2015 3:59 PM
To: ‘Justin Goette’ JAN 2 LI 2015
Subject: RE: #SCneedsUber

pSc Sc
MAIL / DMS

Dear Mr. Goette:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: Justin Goette [mailto :jcgoette©qmail.com]
Sent: Friday, January 16, 2015 4:08 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: #SCneedsUber

Uber has set the standard for consumer safety in the Palmetto State. All uberX rides
are insured up to $1,000,000, which is 20x the $50,000 required of taxis in the state, and all
drivers on the uberX platform must pass background checks at the county, state, and federal
level before they are able to drive on the Uber platform. Our commitment to safety exceeds
the current state requirements, which is why we are incredibly surprised and disappointed by
the actions of the PSC.

Removing ridesharing from South Carolina harms the tens of thousands of riders who rely on
the Uber platform for safe, low-cost rides.
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